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1. LISTENING

Track 8

A. Listen to an interview with Vic Wurzel, CEO of Chapman Laney, a financial services firm.
Choose the best word(s), a, b or ¢, to complete these sentences.

1 Vic Wurzel arrived at Chapman Laney .., a crisis.
a) before b) during c) after
2 Chapman Laney was originally . .
a) a management consultant  b) an investment bank c¢) a corporate advisor
3 Chapman Laney had problems because it took too many ... .
a) risks b) loans c) losses
o When he arrived, Wurzel ..., 500 employees.
a) fired b) hired ¢) transferred
) Chapman Laney was founded in
a) 1935 b) 1945 c) 1954
6 Wurzel wants to ____ the risk his company takes.
a) Increase b) decrease ¢) maintain
7 From 2003 to 2006, the company was trying to achieve ..., .
a) spectacular profits b) steady growth ¢) huge cost reductions
8 The company lost ..., 1n 2007.
a) $5.3bn b) $3.5bn ¢) $350m
9 Chapman Laney’s situation improved after .. Roberts Ferguson.
a) it was taken over by  b) it rejected a takeover bid by ¢) it took over
10 Wurzel says that opportunities like the Roberts Ferguson takeover are ... .
a) unusual b) common ¢) rarely successful
2. SKILLS
A Match each of the functions (a—j) to the most appropriate phrase (11-20) below.
11 At this stage, we want all your ideas, however crazy you think they are.
12 Could you give me some more details, please.

13 I was given your name by Albert Redding.

14 Are you saying you don’t have that quantity in stock?

15 Let me give you an interesting statistic.

16 I don’t think that would do us much good.

17 I really understand how you feel.

18 I’11 have to get back to you on that one.

19 Would anyone like to ask any questions?

20 If you increase your order, we’ll give you a bigger discount.

a) checking understanding

b) expressing dissatisfaction

c) asking for further information
d) bargaining

e) playing for time

f) asking for feedback

o) encouraging contributions

h) mentioning people you know

1) exemplifying
J) showing empathy
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3.Vocabulary

A Choose the best word to complete each sentence.

21 Bev is an excellent salesperson because she’s very (persuasive / reserved).

The (product / customer) profile is a description of the type of person who we expect to use the product.
The fire at our distribution centre (disrupted / soured) our ability to fill customer orders.

One reason that the (brand / workforce) is so successful may be its world-famous logo.

Bob didn’t want to leave the job, but he was satisfied with the generous (severance payment /
remuneration) when he finally had to go.

You can’t eliminate risk but you can (negligibly / significantly) reduce it in most cases.

The employees really respect Adrian because he’s supportive, inspiring, and (irresponsible / considerate).
We’re having cashflow problems because some of our (debtors / creditors) haven’t paid the money they
OWe us.

The most successful customer service teams give (payments / refunds) to customers who are dissatisfied
and want to return a product.

Roberts Logistics and Global Postal and Telecom have set up a (joint venture / takeover) to run a new
business parcel courier and delivery service in northern Europe.

4. READING
A Read the two articles. Match each heading (a—j) with the correct section in the articles.

a) No to make-up, yes to moisturiser and shaving
b) Use an arrivals lounge

c) Plan your schedule

d) Pack efficiently

e) Take the right technology

f) Don’t work on the plane

g) Wear the right clothes

h) Take time to readjust

i) Fly business, dnnk water

1) Keep fit it 5
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Meetings after flights

For many executives, the most
difficult meeting is the one you furn
up to straight from a long-haul
flight. What is the best way to ensure
vou are at your best?
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If ever there was a time to try to fly
business, travelling with a meeting
scheduled for when you arrive is it. A
flat bed won't give you the best sleep
ever, but you will sleep. Drink plenty
of water but only a lirtle alcohol and
try to eat a light meal.
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Personal branding consultant Louise
Mowbray advises against travelling
in what you will wear to the meeting.
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“At the very least, pack a fresh shirt 35

and rravel in a T-shirt. A fresh shirt
makes a huge difference to how you
feel in the moming,” she says.
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Use the flight to relax — an extra hour 40

of work-1s unlikely to transform a
presentation, but an extra hour’s sleep
will change your mood. If you need to
refresh your memory, print your notes

to read in the cab on your way to the
meeting.
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Women shouldn’t put on cosmetics
before they fly, as they will fall asleep
in the dehydrating anmosphere of an
aircraft with their make-up on. The

combination is dreadful for your skin.
Men should shave in the morning if
possible, and both sexes should apply
moisturiser.
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A number of airports offer arrivals
lounges, including Lufthansa’s
Welcome lounge at Frankfurt, British
Airways’ amvals lounge at Heathrow
and Hong Kong's pay-in arrivals
lounge. You can shower and freshen
up, 50 it pays to investigate facilities at
your destination before you start your

journey.
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5. LANGUAGE

In the article, there is one mistake in each sentence. Identify the wrong word(s) and write
the correct word(s) in the gaps (41-50) below.
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1 jump in profits

: gf;ltﬂ second-quarter operating

; bed by one analyst as

venue and operaring profit will
enificantly higher than last year’s

,_ expacts car sales rising pm'tl}r
i .- nfstrung erowth in China *
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